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Install and Troubleshoot Java v0.2

Install and

Troubleshoot Java

Java software from Sun Microsystems is required to be
installed to enable the use of [T-Finance Charts.

If Java is not installed, or if there is a problem with the Java
installation on your computer, this will prohibit Charts from
working.

To check if you have Java installed:

Click ‘Start’ then ‘Control Panel’. Ensure your view is set
to “Classic View’ on the left side of Control Panel. If Java is
installed you will see a Java icon in the list.

If you see this icon, proceed to Step 3 for instructions on
troubleshooting and re-installing Java.

If there is no icon present, you will need to install Java,
so continue to Step 1.
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Step 1: Install Java

Open a web browser and type in the address bar:
http://www.java.com/en/download/manual.jsp

Under ‘Windows’, click on the second link which is the
Offline file version (Shown below).
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©  Vindows XPistar200012003 Oniine — Vesity Now
filesize: ~ 7 MB
After installing Java,
: E " restart your browser and
° Windows XP/Vista/2000/2003 Offline Instructions verify Java has been
flesiz=: 156718 installed correctly.

* Typical download size is 7.1 MB, which is the minimum download. The size may increase if
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additional features are selected.

When the File Download box appears, click ‘Save’ and save
the file to your Desktop.

-

File Download - Security Warning

Do you want to run or save this file?

Mame:  jre-6ul0-windomws-i586-p-5. exe
Type: Application, 15.5MB
From:  sdlc-esd.sun.com

J [ Cancel

While files from the Internet can be uzeful, this file type can
potentially harm your computer. [ pou do not gt the source, do not
run of save thiz software. What's the risk?
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Now go to your Desktop, find the file you downloaded and
double-click the icon. Click ‘Run’ to begin the Installation
process.

Click ‘Accept’ to accept the License Agreement.

If you receive an option to install Open Office un-tick this
option and click ‘Next’.

i% Java Setup - OpenOffice.org

Free Dffice Productivity Suite {DpenOffice.org)

DSun

Install a free program with Java™

» Free Microsoft Office-compatible word processor,
spreadsheet and presentation applications

= Easy ko learn and use with Familiar user interface

= Available in over 70 languages and on Windows,
Mac, Solaris and Linux

0p?l‘l0fﬁ(€.0rg

By installing this application you agree to the appropriate terms of use and privacy policy. You
can remaove this application easily at any time.

[ < Back ] [ Mext = ]

Java will now take a few minutes to install.

i Java Setup - Progress

Installing Java

Y Sun

This may kake a Few minutes

Status:

(T J

Installing Java Runtime Environment

Now you can have a full-featured office suite that’s
compatible with Microsoft Office for free!

= Powerful, integrated set of word processing, spreadsheet, presentation, drawing
and database applications

Reads, edits and saves Microsoft Office files
Supports over 70 languages and Solaris, Windows, Linux and Mac operating systems
Uses industrystandard, open file format {OpenDocument) as its default file format
Builtin, one<lick POF export

\iriter Cale mpress Base fraw Math

OEE;I-O'H ice.org

Then click ‘Finish’.

Step 2: Verify Installation

To verify that your installation completed successfully, open
a new web browser and type in the address bar:

http://www.java.com/en/download/installed.jsp

Click on the blue ‘Verify Java version’ button.

Javain Action  Downloads

Help Center

Verify Java Version

Check to ensure that you have the recommended version of Java installed for your operating system.

Verity Java version

Need Help?

You should receive confirmation as below.

Javain Action  Downloads

Help Center

Verified Java Version

Congratulations!

You have the recommended Java installed {(Version & Update 10).

If you want to download Java for another computer or Operating System, see all Java downloads here

When you launch Charts for the first time after installing
Java you may be presented with a Security box showing the
Chart Provider’s Digital Signature.

Tick the box next to ‘Always trust content from this
publisher’ and click on‘Run’.

N

Warning - Security le
=

'L

The application's digital signature has been verified.
Do you want to run the application?

Name: ITCharts
Publisher: IT Finance
From: http: fimd2.it-finance. com

Always krust content from this publisher :

Run Cancel

Mare Infarmation..,

6 The digital signature has been validated by a trusted source,

Should you experience any problems opening Charts,
there may be security or anti-virus software running which
is interfering with the data stream. Please contact our
Helpdesk with the name and version of this software.
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Step 3: Troubleshoot Java

CLEAR JAVA CACHE

Java software on your computer maintains its own cache of
temporary files and certificates. Like web browsers, these
files can sometimes become corrupt and cause conflicts
and problem:s.

Go to ‘Start’ then ‘Control Panel’ Ensure you are on
‘Classic View’ then open the Java icon.

On the General tab, under “Temporary Internet Files’ click
‘Settings’.

Temporary Internet Files

Files you use in Java applications are stored in a special Falder for quick execution
later. Only advanced users should delete files or modify these settings.

L Settings... H Wiew. ..

Then down the bottom click ‘Delete Files'.

d 2

Temporary Files Settings @
Keep temporary files on my computer.

Location

Select the location where temporary files are kept:

sttings----------\Application Data\SunUavalDeploymenticacheI [ Change... ]

Disk Space

Set the amount of disk space for storing temporary files:

Joo[ owz] e

Select the compression level for JAR files:

[ Restore Defaults ]

E Delete Files... |

Ensure all boxes are ticked then click ‘OK’.

I ~

Delete Temporary Files D_<|

P
e_’ ' E Delete the following temporary Files?
L]

#pplications and Applets

Trace and Log Files

[ (a4 ] [ Cancel

Click“OK’ and go to the Security tab. Click on ‘Certificates’.

Java Control Panel

| Gereral | Update | Java| Security | Acvanced |

Certificates

Use certificates to positively identify yourself, certifications, autharities, and
publishers,

Under‘Trusted Certificates’ locate the certificate issued to

’

‘IT Finance'. Click on it then click ‘/Remove’.

=

Certificates

Certificate bype: | Trusted Certificates v

User | Gystemn|

Issued To Issued By

IT Finance

Irmport Export

Remove

Details

A message will prompt you to confirm. Click “OK’.

o

Confirmation - Remove Certificate?

Are you sure you want to remove the selected
certificates?

The selected certificates will be permanently removed.,

Then click ‘Close’ and “OK’.
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CHECK BROWSER JAVA SETTINGS

In some cases incorrect settings in your web browser can
cause Java to not function correctly.

If you are using Internet Explorer, go through the settings
below to confirm they are correct.

If you are using Firefox you will not need to do this, so
proceed to Step 4.

Open a new Internet Explorer browser and go to ‘Tools’
then ‘Internet Options’. Now select the ‘Programs’ tab.
Click ‘Manage add-ons'.

From the drop-down list select ‘Add-ons that have

been used by Internet Explorer’. Click on the heading
‘Publisher’ to sort these in order and find the entries that
have the Publisher name ‘Sun Microsystems’'.

The number of entries will vary depending on which
version of Java you have installed or if you have multiple
versions.

(X

Manage Add-ons

Notes:

1) There may be some Java entries without a Publisher.
Look for any entries in the ‘Name’ column that start with
Java’. Enable these. Shown in Figure 1.

2) There may be some entries shown as ‘(Not Verified) Sun
Microsystems’. Enable these. Shown in Figure 2.

.

Manage Add-ons

View and manage add-ons that are installed on pour computer. Disabling or deleting add-ons might
prevent some webpages from warking corectly.

)

Daowanload new sdd-ons for Internet Explorer

Leam more about add-ons

Show: | Addons that have been used by Intemet Explorer

Marne Publisher Status Type File
é]ndobe PDF Reader Link... Adobe Swstems, Incorpor...  Disabled  Browser Helper Object  AcrolEl
H;S] AvayalEHIprobj Class Disabled  Browser Helper Object  Avayat
é] Diagnose Connection Pr... Disabled  Browser Extension

Java Plug-in 1 10 (Mot verified) Sun Microsy,.,  Enabled Activex Control ipZiexp

|_’~‘1]Java Plug-in 1.6.0_10 (Mot verified) Sun Microsy,.,  Enabled Activex Control ipZiexp
é]]ava(tm) Flug-In 2 55Y% ... | {Mot verified) Sun Microsy...  Enabled Browser Helper Object  jpZssy,
e]Java(tm) Plug-In 55% H... | Sun Microsystems, Inc. Enabled Browser Helper Object  ssw.dll
@JQSIEStartDetecmrImp..‘ (Mot verified) Sun Micrasy...  Enabled Browser Helper Object  jqs_plu
If‘] Microsoft Silverlight Microsoft Corporation Enabled Activex Control npctrl.c
é] Research Disabled  Browser Extension

e]scriptproxy Mcafes, Inc. Dizabled  Browser Helper Object  scriptcl
li’:]shockwave Flash Object  Adobe Systems Incorpora...  Enabled Activex Control Flashaf

| %l windows Messenaer Disabled  Browser Extension b’
< | >
Settings Delete Actives

Click an add-on name above and @ Enble Click the name of an

and then click Enable or Disable. = Ative control above and

O Disable then click Delete

Figure 2.

oy “iew and manage add-ons that are installed on your computer. Dizabling o deleting add-ons might
prevent some webpages from working comectly.
Show: |Add-nns that have been used by Internst Explarer w
Name Publisher Status Type File:
é] AvayalEHlprobj Class Disabled  Browser Helper Object  Awayativet
| Diagnose Connection Pr... Disabled  Browser Extension
Disabled  Browser Helper Object  jp2ssv.dll
% Research Disabled  Browser Extension
é] Windows Messenger Disabled  Browser Extension
é] Shockwave Flash Object  Adobe Systems Incorpora,..  Enabled Activey Control Flashaf,oc
é] Adobe PDF Reader Link,.. Adobe Systems, Incorpor,.,  Disabled  Browser Helper Cbject  AcrolEHelp
ﬁﬂ scriptprosxy McAfes, Inc, Disabled  Browser Helper Object  scriptcl.dll
ﬁ:] Microsoft Silverlight Microsoft Carporation Enabled  ActiveX Contral npctrl.dll
% 1ava Plug-in 1.6.0 01 Sun Microsystems, Inc, Enabled Activex Contral ssv.dll
ﬁ:] SSYHelper Class Sun Microsystems, Inc, Enabled Browser Helper Object  ssv.dll
.j:] Sun Java Console Sun Microsyskems, Inc, Enabled Browiser Extension ssv.dll
< >
Settingz Dielete Activei
Click ar add-on name above and & Enable Click the name of an
and then click Enable or Disable. = Activel control above and
) Disable then click Delete.
Download new add-ons for Internet Explorer
Leamn more about add-ong

Figure 1.

Now click each one and check that in the ‘Settings’ window
underneath they are set to‘Enable’. Change any that are
currently set on ‘Disable’ to ‘Enable’ by clicking the button
next to it.

Now click“OK’. You will receive a message to restart Internet
Explorer. Click“OK’ again and close all Internet Explorer
windows that are open. Now launch a new Internet
Explorer browser and test Charts.

If the problem still exists proceed to Step 4 and follow the
instructions for re-installing Java.
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Step 4: Re-Install Java

If your browser settings are correct and the problem still
exists, it is likely your Java installation has become corrupt.
To resolve this you will need to re-install Java.

Firstly you will need to remove any Java installations
currently on your computer. To do this, go to ‘Start’ then
‘Control Panel’.

Windows XP: Open ‘Add or Remove Programs’.
Windows Vista: Open ‘Programs and Features’.

In the list, look for any entries for‘Java’ or'J2SE’ as shown
below. There may be more than one if you had Automatic
Updates enabled, so ensure you highlight and remove each
one individually.

¥ Add or Remove Programs. (=] El

oL
il Currently installed programs: [ show updates Sort by:
Change ar A
Reniove & 125E Runtime Enwironment 5.0 Update 15 Size 120.00m8 |2
Programs
%] Java(TH) & Update 10 Sice 96.88ME
% || Jzva(TH) & Update 7 Size 137.00M8
Add Hew ¥ tcafes virusscan Enterpriss Size 26.91MB
lip 0 §3 Microsoft NET Framework 1.1
El 5 Microsoft .NET Framework 1.1 Hotfix (<B328366)
§5) Microsoft .NET Framework 2.0 Service Pack 1 Size 185.00M8

Once Java has been completely removed, restart your
computer.

Then follow the directions above in Step 1 and 2 to install
the latest version of Java.

If you continue to experience problems after re-installing,
please contact our Helpdesk.



